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FOUNDER’S
MESSAGE
ServPRO was established in 2011 with the
purpose of creating a one stop shop for
professional services, the quality of which
surpasses the boundaries of the local market,
and a single point of contact for foreign
investors, corporations and individual clients
wishing to avoid the hustle of searching for
professionals at different places and firms.

Today, we employ a collaborative team of
qualified accountants, auditors, lawyers
and other professionals, all of whom share
a commitment to delivering services of
exceptional quality that exceed our clientele’s
expectations, rooted in our business acumen
and built on years of experience and
established
expertise.

,,

Despite the unstable economic environment
prevailing at the time of our firm’s
establishment in 2011 and thereafter, we have
proudly succeeded in achieving a steady
growth year after year and in expanding to
new and emerging markets.

At ServPRO, we are
passionate about what we
do, we base our success
on our clients’ satisfaction,
and we accept nothing

We are grateful to our clients and
handpicked associates who have
joined us from the beginning of
our journey and we are fortunate
to continue working with you.
We also look forward to welcoming
prospective clients and building
new partnerships in the years to
come.
Yours sincerely,

Petros Theodotou, FCCA
Founder and Chief Executive Officer

,,

less than being their

ultimate choice.
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MEMBERSHIPS & ACCREDITATIONS

ABOUT US

ServPRO is a well-established team of
accountants,
auditors,
advocates
and
consultants in Cyprus. Our areas of expertise
are Accounting & Finance, Advisory &
Consulting, Audit & Assurance, Corporate &
Legal, Economic Substance and Taxation.
Our team has a stellar track record in delivering
practical solutions to corporate and individual
clients with a spherical, solution-driven and
detail-oriented approach, while demonstrating
an aptitude of professionalism, integrity and
commercial acumen.

ServPRO is a member of the Institute of Certified Public Accountants of Cyprus (ICPAC) and
the Association of Chartered Certified Accountants (ACCA), authorised to practice as an
Accounting and Audit firm, as well as an Administrative Service Provider (ASP).
The qualified accountants of our firm are members of the ICPAC and the ACCA and our legal
associates are all practicing lawyers and members of the Cyprus Bar Association.
ServPRO is accredited as an Approved ACCA Employer, an ISO 9001:2015 and an ISO
27001:2013 Certified Company.
ServPRO is also a member of the Cyprus Chamber of Commerce and Industry and participates
in business associations and international forums.
ServPRO has been appointed as Cyprus’ National Member Firm of Auditaxes International.
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MISSION
VISION
To offer world class
professional services that
exceed client expectations
and cultivate a preferred

,,

working environment
for our people.

,,

,,
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To redefine
excellence and
be your ultimate
choice.

,,
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OUR JOURNEY

10 Years
Celebrating
our

10 YEAR ANNIVERSARY
Thank you for being part of our journey

Celebrating 10 Years of
delivering quality and
practical solutions.
ServPRO was established in 2011 as a boutique
professional services firm in Nicosia.

At the forefront of our continuous
steady growth and expansion
is our dynamic team, led by our
Founder & CEO Petros Theodotou,
along with Partner Alexandra
Chipu, who has been leading our
firm’s Corporate & Legal division
since 2014, and Partner Nicolais
Yiannaki, who has been leading
our firm’s Accounting & Finance
division since 2018.

Since its inception, ServPRO has swiftly gained
momentum and incorporated ServPRO Management
Ltd, a practicing Administrative Service Provider (ASP)
member of the Institute of Certified Public Accountants
of Cyprus (ICPAC).

In 2018, our firm has also moved
into newly-designed, modern and
spacious offices with designated
office spaces for our clientele.

Over the years, our firm has been recognised for
its exceptional client satisfaction, organisational
efficiency and information security management,
being accredited as an ISO 9001:2015 and ISO
27001:2013 certified company. Our firm has further
been recognised for its support provided to our ACCA
trainees and awarded as an ACCA Approved Employer.

This remarkable year of 2021,
ServPRO celebrates 10 years
of delivering an impeccable
quality of services and practical
solutions across a diversified
range of industries to a growing
multinational
clientele.
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OUR VALUES

,,

Our values encapsulate everything
that makes our journey an incredible
experience.

,,

Excellence
redefined.

D
DEDICATION
We achieve our objectives using our
in-depth knowledge and established
expertise in our practice areas that
enables us to effectively address each
client’s needs, taking into account
that every client matters.

E
EDUCATION
We believe that knowledge mirrors a
constantly growing tree; the more we
nurture it, the sturdier it will become.
That is why we constantly enrich our
knowledge and commercial acumen
in order to perfect the quality of the
services we provide across all our areas
of expertise.

R
RESPONSIBILITY
We pride ourselves in providing
services in a professional, succinct,
and responsible manner. Our clients
always know that they can entrust us
to handle their matters and to provide
them with services and advice they
can count on.
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A
ACCOUNTABILITY

M
MOTIVATION
We love what we do and we are
passionate about delivering exceptional
services to our clients; the satisfaction
of our clients remains at the core of
our growing success and is the key to
sustaining our motivation.

We collaborate with all of our
clients in order to promptly respond
to their needs and to effectively
address their requirements, while
proactively
sharing
valuable
knowledge and useful insights that
will contribute to their sustainable
success and growth.

14
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OUR CLIENTELE

,,
Over the past 10 years, ServPRO has advised hundreds of businesses
and individuals in numerous industries and ranging in size, from
start-ups and small entrepreneurships to larger local companies and
international corporations.
We have worked with clients across a variety of industries including law firms, consultancies,
real estate groups, investment companies, information technology corporations, crossborder trading corporations, marketing and media companies, as well as with individual
clients.
We are proud that our quality of work over the years has rewarded us with lasting client
relationships and business partnerships, evidenced in our impressive client retention rate and
remarkable level of client satisfaction. We are pleased to remain our clients’ ultimate choice
and to support them with our ongoing advice and assistance, as they achieve sustainable
success and growth.

Transparent,
professional
and service
oriented.

,,
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WHAT MAKES US
STAND OUT

INDUSTRY EXPERTISE

ONE STOP SHOP

We apply our industry-specific
knowledge and commercial acumen
to provide advice and tailor-made
solutions that effectively address
our clients’ requirements in a
comprehensive
manner.

We operate as a single point of
contact and one stop shop for
professional services with the
advantage of obtaining multiple
services across a diverse range of
industries from one source.

GUARANTEED RESPONSE
CLIENT CARE
Attention and dedication to our
clients has always been at the core
of our business operations and is
the key to our established client
loyalty and our constant growth.
Our clients’ satisfaction forms an
integral part of our success.

We guarantee a response to our
clients and prospective clients’
requests within 24 hours.

18
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PETROS THEODOTOU, FCCA
Certified Public Accountant & Registered Auditor
Founder & Chief Executive Officer

NICOLAIS YIANNAKI, FCCA
Certified Public Accountant

CHRISTINA MAGDALIANIDI, BSC

ELENA CHRISTOFI, BA (HONS)

VASILIS SIKKIS, ACCA

Senior Accountant

Accountant

Senior Accountant

Accounting & Finance

Accounting & Finance

Accounting & Finance

PANAGIOTA SOLEA, BSC

NATASA THEODOTOU, MBA

ELENI YIANNI, BA

Auditor

Office & HR Administrator

Administrative

Partner
Director, Accounting & Finance

OUR TEAM

ALEXANDRA CHIPU
Member, Cyprus Bar Association
Partner
Head, Corporate & Legal

Serviced by Professionals

Audit & Assurance

Assistant

BUSINESS ASSOCIATES
MICHALIS CHRISTOU, FCCA
Certified Public Accountant
& Registered Auditor
Manager, Audit & Assurance

STAVROS PAPASTAVROU, BA (HONS)
Supervisor, Audit & Assurance

STEPHANIE THEODOTOU
Member, Cyprus Bar Association
Accredited Mediator
Associate, Corporate & Legal

HON. PROFESSOR ANDREAS
PHILOKYPROU

CONSTANTINOS
TSANGARIDES, MSC

Hon. Consul General of the
Republic of Seychelles in Cyprus
Business Consultant & Advisor

Investments Advisor
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ACCOUNTING & FINANCE

Thorough work
performed in a
comprehensive
manner.

,,

The services provided by our Accounting & Finance Department are based on the
provisions of the Cyprus Companies Act as well as the applicable Income Tax legislation
and are in accordance with the International Financial Reporting Standards (IFRS).

Our Accounting & Finance services include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Advising on all accounting and finance aspects in companies and larger corporations
Setting up of a computerised accounting system for any type of organisation in any
currency
Producing reconciliations for all major control accounts
Assisting with the raising of invoices and relevant follow up on the basis of the company’s
contractual commitments and rights
Monitoring and controlling invoices received and obligations towards third parties
Producing a reporting package on a quarterly basis
Preparation of Financial Statements
Preparation of cash flows, budgeting and forecasting
VAT and VIES registration
Preparation and submission of VAT returns and VIES
Preparation and submission of company and Individual Tax returns
Payroll services and calculation of Social Insurance, PAYE and other contributions of the
company
Suggestions on company’s activities and operations based on best practices
Outsourcing of accounting and finance services
Provision of analysis reports with ratios on productivity, profitability, liquidity and other
financial interpretations

,,
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OUR SERVICES

ADVISORY & CONSULTING

,,
Our hands-on experience and established expertise in the audit, accounting and legal fields
and in the industries in which we practice allow us to assist our clients to maintain a sustainable
growth and achieve long term profitability. Our main goal is to ensure that our clients operate in
a healthy and successful business environment that adds value to the stakeholders.

Our Advisory & Consulting services include:
•
•
•
•
•
•
•
•
•
•
•
•

Consultation on start-ups, entrepreneurships, established local companies and
international corporations and corporate structures
Provision of industry expert advice
Setting-up and reviewing of accounting systems and internal controls
Advice for improving performance through reliable accounting systems and controls
Performance of business valuations
Mergers & Acquisitions
Provision of financial and legal due diligence services
Preparation of business plans and feasibility studies
Information technology consulting services
Forecasting and budgeting
Design and implementation of a strategy for building economic substance
Corporate governance and strategic planning

The firm operates
in an efficient
and methodical
manner, with
deep commercial
knowledge
evidenced in their
work output.

,,
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OUR SERVICES

AUDIT & ASSURANCE

The team’s
input is always
precise,
punctual and
practical.

,,

Our qualified auditors provide Audit & Assurance services with an aim to assist our
clients to improve their accounting and internal control systems, in addition to their
statutory auditing requirements. With an in-depth evaluation of our clients’ systems
and controls, we give recommendations and advice that helps our clients manage
their businesses in a more efficient and cost-effective manner.

Our Audit & Assurance services include:
•

•
•
•
•

Preparation of stand-alone and consolidated financial statements in accordance with the
International Financial Reporting Standards (IFRS) and the requirements of the European
Union (EU) and the Companies Act
Conducting statutory auditing of the financial statements in accordance with the
International Standards on Auditing (ISAs)
Conduct of internal audits
Conduct of specific purpose audits
Provision of auditing and financial due diligence services

,,
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OUR SERVICES

CORPORATE
Our Corporate department is
adequately staffed by licensed
lawyers as well as assistance
personnel, capable of providing
clients with a wide range of
services relating to Corporate
Law.

•

•
•

•
•

•

•
•
•
•
•

Incorporation of companies is the most sought-after service our Corporate department
provides, which is a comprehensive and customisable package of company incorporation
services, including registering of a Cyprus company, leasing of office facilities, appointing
company directors and secretaries, providing a registered office, registering with the
competent tax authorities and opening of corporate bank accounts
Establishing of other types of legal entities such as partnerships, branches and franchises
and assisting in their operations
Establishing trusts governed by the laws of the Republic of Cyprus as well as Cyprus
International Trusts - a distinct and tax beneficial type of trust, which offers asset
protection, confidentiality and numerous other advantages
Ongoing corporate compliance with local and international laws, regulations and practice
standards and carrying out due diligence checks
Preparation and submission of company changes at the Registrar of Companies in Cyprus,
some of which include change of name, registered address, directors, secretaries and
shareholders
Any type of capital alterations at the Registrar of Companies in Cyprus, including increase
or decrease of share capital, allocation of shares, issue of different types of shares of the
company
Redomiciliation of companies to and from Cyprus
Undertaking the closing down of companies through strike off or liquidation
Corporate reorganisations, including the preparation of detailed and tailor-made
restructuring plans for companies and advice on their applicability and execution
Local and cross border joint ventures, mergers and acquisitions
Corporate litigation and dispute resolution

,,

We take a full-service approach to Corporate services, which include the following:

Excellent client
service with a
full-service kind
of approach.

,,
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LEGAL
Our Legal Department supplements our firm’s Corporate
Department, providing a more spherical approach to the
services requested by our clients and offering them the
advantage of pursuing multiple services at once.
The Department consists of a dynamic team of practicing
advocates registered with the Cyprus Bar Association, who
have the requisite knowledge and practical experience to
undertake legal services in many areas of law, including:
•

Banking & Finance: opening of personal and corporate bank accounts in Cyprus and abroad;
initial and ongoing compliance; drafting, reviewing and advising on bank-related agreements.

Responsive
and attentive
to client’s
needs.

,,

•

Commercial: drafting, reviewing and legal vetting all types of agreements, deeds, contracts
and memoranda of understanding; advising clients on their contractual rights and obligations,
legal aspects in their business transactions and their corporate compliance with any applicable
legislation; advising and assisting in licensing, procurement and e-commerce matters.

•

Data Protection & Privacy: advising and assisting clients with regards to their obligations
under local and EU data protection legislation; drafting, reviewing and legal vetting of data
processing agreements and applicable policies including client, employee and candidate
privacy, marketing and e-commerce, terms and conditions of website use, website privacy
and cookie policies.

•

Employment: ensuring all necessary licenses and approvals are obtained from the competent
authorities for employing personnel at Cyprus-based companies; registering foreign interest
companies in Cyprus and handling all legal matters regarding international personnel; drafting,
reviewing and legal vetting of employment contracts; advising on employment-related issues;
conducting negotiations, mediations and handling litigation of employment disputes.

•

Immigration: undertaking the entire procedure to secure any type of residency and immigration
permits from the competent authorities, carrying out the naturalisation process in order to
obtain citizenship and any other immigration-related service.

•

Intellectual Property (IP): registration of and legal advice on the protection patents, trademarks,
industrial designs, copyright, trade secrets, products with geographical indications, as well as
the provision of IP registration services locally (Cyprus), regionally (EU) and internationally
(WIPO); drafting, reviewing and legal vetting of IP-related agreements, such as franchising and
licensing agreements; advising on coincidental tax benefits, including Cyprus’ IP Tax regime.

•

Real Estate & Conveyancing: advising clients in acquiring and transferring property; drafting,
reviewing and legal vetting of sale and purchase agreements, assignment agreements, as well
as any other property-related agreements; assisting in obtaining tax clearances; representing
clients before the competent District Land Offices.

,,
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OUR SERVICES

SUBSTANCE SOLUTIONS
International developments necessitate the enhancement of economic substance for an effective
global tax strategy. In order to assist our clients in securing tax residency in Cyprus, our team
carefully considers each company’s specific circumstances and proceeds to meticulously
formulating the appropriate tailor-made substance strategy.

Substance measures may include:

•

Establishment of physical presence with offices

•

Appointment of a qualified tax resident director

•

Major decisions being taken in Cyprus and minutes
kept at the company’s offices

•

Employment of resident staff who perform the day to
day operations

Our team has established expertise and hands-on experience in assisting clients in building
economic substance for more than a decade, by advising, designing and helping in the
implementation of appropriate and cost-effective measures which support the company’s
tax residency status and minimise the risk of potential challenges.
Some of the measures our team frequently recommends to our clientele to enhance their
economic substance in Cyprus include the ones mentioned on the next page, which are
supplementary to further recommendations and solutions our team provides on a client-byclient basis.

•

Maintenance of accounting books and records

•

Demonstrating enhanced business activity in Cyprus
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OUR SERVICES

TAX

A tax
partner you
can trust.

,,

Our Tax Department has been thriving for over a decade, with our clients seeking our
professionals’ advice and assistance in all aspects relating to taxation for corporates
as well as individuals, in line with the latest local and international tax developments.
Our clients entrust us with the structuring of their operations in a way that
incorporates the applicable tax incentives and ensures their compliance with any
and all of their tax obligations and filing of their tax returns. The exceptional quality
of our tax professionals is the reason why our clients select us to be their entrusted
tax partners.

Our Tax services include:
•
•
•
•
•
•
•
•
•

Provision of tax consultancy and advice
Design and implementation of a customised, strategic tax plan
Undertaking the process of securing the appropriate tax rulings
Provision of corporate and personal taxation services
Provision of VAT and indirect taxation services
Conduct of tax due diligence
Advising on and ensuring the compliance of corporations and individuals with the
applicable tax legislation and their respective obligations
Advising on tax aspects and benefits relating to the protection of intellectual property,
including the sought-after Cyprus’ IP Tax regime
Advising on tax implications in relation to cross-border transactions

,,
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,,

,,

A great firm with experienced and skilful business professionals.

LET’S WORK
TOGETHER.
1 Kinyras Street, Kinyras Tower,
3rd Floor, 1102 Nicosia, Cyprus
+357 22 021100
+357 22 757566
info@servpro.com.cy
servpro.com.cy
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